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KAYAK Search Engine | Travel Confidently and Cheap

Search hundreds of travel sites at once. Find the Best Deals on Best Site For Flights. Book with
Confidence on KAYAK®! Easy and Fast Booking. Save time and money. Award-winning mobile
app. Best prices online. Combine Hotels+Flights. Great deals fast.

Kayak Flight Search
Find The Cheapest Flights On
The Official Kayak Flight Search

KAYAK Cheap Hotels Online

Compare & Book Cheap Hotels Easily.
Find the Best Deals on Hotels Now.

Kayak Car Rental Best Flights to Amsterdam
Find The The Best Car Deals On The Best Flight Deals to Amsterdam.
The Official Kayak Car Rental Site Compare & Book Cheap Flights Easily
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Search Flights, Hotels & Rental Cars | KAYAK

KAYAK searches hundreds of other travel sites at once to find the information you need to make
the right decisions on flights, hotels & rental cars.

Flights Cars

Save money on airfare by Save money on rental cars by
searching for cheap flights on ... searching for car rental deals on ...

Hotels
Can | really save up to 35% on
hotels near me and ...
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Use Real or Generated Data for
Inventory and Sold Stock

Home ! HeyMerch Sales & Stock Counter

Orders Yo Car e a

Products

Customers

Analvtics Low Stock Counter | RV ales Counter
Left In Stock 17 “

Data

Use the real stock data

Show the available stock data if it is less than

O Generate stock data between 3 and 5
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Deceptive Patterns

* Deceptive Ul designs for forcing users’ hand
°* Disguised Ads
* Privacy Zuckering
* Fake Scarcity (or urgency)
* Confirmshaming
* Nagging
* Sneaking

* Intentional (so not smells)

DECEPTIVE
PATTERNS

EXPOSING THE TRICKS
TEGH COMPANIES USE

TO CONTROL YOU

HARRY BRIGNULL
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User Reception

Users Notice

Precedent:
Banner Blindness

@ Paquetes

Destino:

Fecha:

Enterate de nuestras ofertas y novedades a traveés de nuestro Newsletter 4. Nombre

Isla Margarita ARS 19.938

Barcelona ARS 12.096
Aéreo + 7 noches en Isla Margarita Hotel
Le Flamboyant Playa...
Auckland ARS 14.224 Modos de pago.
Ver Paquete +
Salta ARS 2.352 |
1 Cartagena ARS 18.030
Paris ARS 13.165 Compré aca Aéreo + 7 noches en Hotel Cartagena
¥ : Plaza c/ desayuno +...
tu asistencia al viajero s Bl
Miami ARS 10.417 a cualquier destino! Ver Paquete +
Bariloche ARS 2.665 Buzios ARS 9.444

.

Posada Das...
Mendoza ARS 1.956 1 Modos de pago
Sta Reserva aqui! — 8| Ver Pacnets -

Aéreo a Rio + 7 noches en Buzios en

Ver todos los Aéreos en ofertas > CRUCEROS

()] Ultimas Novedades

« Banco Provincia 18 pagos
Banco Provincia: Costo Financiero Total (CFT) Nominal Anual 1,48%...

Cartagena ARS 20.205

& Aéreo + 5 noches en San Andres Hotel
fom® Decameron San Luis c/...

Modos de pago

Ver Paquete +

Buzios ARS 10.923

Aéreo a Rio + 7 noches en Buzios Posada
Villegaignon c/...

MnaAdae Aa naan

« Descanso y otros placeres en las playas de Ceara
Fortaleza, Canoa Quebrada y Jericoacoara invitan a disfrutar de un verano magnifico en...




Dark Patterns

User Reception

"I am Definitely Manipulated, Even When | am Aware of it. It’s
Ridiculous!" - Dark Patterns from the End-User Perspective

Kerstin Bongard-Blanchy Arianna Rossi Salvador Rivas
kerstin.bongard-blanchy @uni.lu arianna.rossi@uni.lu salvador.rivas@uni.lu
University of Luxembourg SnT, University of Luxembourg University of Luxembourg
Esch sur Alzette, Luxembourg Luxembourg, Luxembourg Esch sur Alzette, Luxembourg
Sophie Doublet Vincent Koenig Gabriele Lenzini
sophie.doublet@uni.lu vincent.koenig@uni.lu gabriele.lenzini@uni.lu
University of Luxembourg University of Luxembourg SnT, University of Luxembourg
Esch sur Alzette, Luxembourg Esch sur Alzette, Luxembourg Luxembourg, Luxembourg
ABSTRACT 1 INTRODUCTION
Online services pervasively employ manipulative designs (i.e., dark The pervasiveness of manipulative practices in online services is
patterns) to influence users to purchase goods and subscriptions, increasingly under the limelight. Thanks to information technolo-

enend more time on-cite or mindlecelv accent the harvectino of oglec maniniilative nracticece can he imnlemented at low cocte at
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Areas

* E-Commerce & Services
* Privacy
* Gaming

* AR
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